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Executive 
Summary
As markets begin to open, a fresh tech rainbow 

automation, hybrid cloud, and other digital 
technologies are helping organizations across 
ASEAN, South Korea, Australia, and New Zealand, 
realize value from data, drive intelligent workflows, 
and allow smarter decision-making.

with 24% of companies in Australia, 39% in 
Singapore, and 22% in South Korea developing 

in Singapore, 93% in Australia and 88% in South 
Korea saw the importance of building and running 

on the cusp of a tremendous leap forward in socio-

helmeted motorbike taxi drivers whizz past warung 

traditional mom-and-pop stores best illustrates 
South-East Asia’s vibrant growth story.”

The number of workers entering the workforce is 

growth. As such, productivity leveraged from the 

one of the ways to mitigate the crippling effects of 
inflation and skills shortage. “Automation is going 
to be an approach where organizations will take to 
basically drive and to be able to overcome, or at least 
reduce their talent gaps within their own entity,” 

ramping up. About 75% of healthcare providers 

institutions will prioritize intelligent workspaces,” 

Agility & Resilience
Think holistically 
about your tech 
architecture. Use 
software to build 
resilience, since 
changes to the 
environment cannot 
be truly estimated or 
anticipated.

Business Velocity

increased business 
velocity to leverage 
new markets. That’s 
only possible with 

technologies.

Cost Control
Technology is 
deflationary. Control 
inflationary pressures 
and costs by 

data, cybersecurity, 
sustainability 
imperatives, and a 
digital workforce.

strategies — A, B, C — for 2023:

Think holistically 
about your tech 
architecture. Use 
software and AI to 
build resilience, 
since changes to the 
environment cannot 
be truly anticipated. 

Most CEOs require 
increased business 
velocity. That’s only 
possible with 
judicious deployment 
of AI and automation. 

Technology is 
deflationary. Control 
inflationary pressures 
and costs by 
leveraging AI, trusted 
data, cybersecurity, 
sustainability 
imperatives and
a digital workforce.
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Here are two examples of companies who deployed 
tech in an exemplary manner: South Korea’s Asan 
Medical Center 

complex workflows and streamline bed allocation. 
The system automatically assigns beds for patients 

reduces the workload of hospital staff by three 
TIME dotCom, a regional 

CSP (communications service provider), selected 

delivery of new services. The CSP now deploys 

manual involvement to maintain operations at scale, 
which gives the company an enormous productivity 
boost.

Trend 1:
The Automation 

Pervasive & organization-wide embedded 
automation is essential for success

getting computer programs to perform processes 
that would be considered intelligent if done by 

delivered up to expectations because these 
technologies have been predominantly applied only 

move from robotic process automation (RPA) and 
rule-based automation, which is normally applied to 

different processes and tasks. Tech has always been 
a deflator, as organizations use various technologies 
to drive automation, which helps reduce inflationary 
pressures.”

IBM Instana Observability

your enterprise application performance 

no matter where your apps reside — on-cloud 

capabilities & distributed tracing to deploy 
on-prem or SaaS solutions.

Paul Burton

IBM Turbonomic

The only platform that provides actions you 
can trust to automate. You can enable the 
platform to act proactively on recommended 

performance risk. Reduce cloud waste 
automatically.

Automation is becoming an imperative for 

entering the workforce don’t have the skills to drive 

Five key tech trends to focus on in 2023 
across ASEAN, ANZ and South Korea:
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Trend 2:
The Trusted Data 
Perspective
Trust in data & focus on the critical need for 
seamless integration

carrying rich nutrients and oxygen to your organs,” he 
says. “Likewise, data travels across the enterprise; 

units) to take decisions and run the business. 
Companies need a good data architecture and a 
sound data fabric to metabolize the data to make 
appropriate decisions. This is the basis of DX (digital 
transformation).”

No wonder spending on digital technology by Asia 

expect digital technologies to represent a growing 

IBM Planning Analytics

lets you transcend the limits of manual 

sales, supply chain, ops, etc on one platform. 
Pivot in real-time, accelerate decision making 
and drive higher performance simultaneously.

Sandra Ng

data collating capabilities. This will let you automate 
key processes, augment human intelligence, utilize 
predictive capabilities, and create accurate and 

Here are three examples of companies that have 

Thailand’s national petroleum exploration and 
production company PTTEP
Consulting to manage the data fabric as part of its 

data sourced from multiple platforms and systems. 
This allows the company to accurately plan and 

Korea’s integrated parts manufacturer, Samsung 
Electro-Mechanics Hyundai 
Marine & Fire Insurance deployed data fabric 

made reliable decisions.

on mounds of data, lack of coordination and 
centralization keeps their operations and functions 
in silos. Two, most data is collected or processed 
manually. Three, data discrepancies and multiple 
versions of the truth are prevalent. The result: most 



Top Tech Trends for 2023

Nova Group 
wanted a centralized security information and event 

Thailand’s Cyber Elite

events detection to Thai organizations. JG Summit 
Holdings, a large conglomerate in the Philippines, 
also enhanced its cyber defense capabilities with 

Trend 3:
The Cybersecurity 
Conundrum
Cybersecurity must be embedded & 
connected across the ecosystem

IBM Security QRadar

Today’s threat landscape demands visibility, 
automation and contextual insights with a 

tools. Save time investigating threats with 

automated triage and contextual intelligence.

IBM Security ReaQta

yet easy-to-use endpoint detection & response 
(EDR) solution that enables companies to 
protect their endpoints against zero-day 

remediate threats in near real-time.

24%
23%

Asia
Europe
North America

No wonder cybersecurity is a top priority for all 

digital sovereignty as the capacity for digital self-
determination by states, companies, or individuals.

The paradox? Specialized threat intelligence tools 
for each potential attack are no longer sustainable. 

centralized visibility and intelligent security analytics 
to detect, investigate and respond to critical 
cyberthreats.
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Trend 4:
The Sustainability 

Sustainability is rapidly becoming a 
business mandate everywhere

loss of outdoor working hours resulting from high 

Company.

“DCs (data centers) consume about 2% of electricity 

users to take more responsibility and are adding 

Possible solutions? Automation and cloud 
computing. “These would consume less energy as 
fewer resources will be used to produce a given level 

IBM Sterling

blockchain for end-to-end visibility, real-time 
insights, and recommends actions to turn 
disruptions in your supply chain into viable 

ecosystem.

IBM Envizi

Accelerate sustainability by managing all your 

indicators with powerful visualization 
& customizable dashboards on a single 

frameworks.

sustainable infrastructure solution that recently won 

25 billion secure transactions per day, cut power 
consumption by 75%, reduce DC floor space by 

2

overall carbon footprint. Companies face mounting 
pressure from regulators, investors and consumers 

good management of environmental indicators 

have never been more crucial.

Here are some examples: Celestica, a leader 
in global supply chain solutions, has aligned 
its corporate goals with the UN Sustainable 

accuracy is a challenge for many sustainability 
managers who are accountable for internal and 
external reporting frameworks,” the company 

challenge by automating complex calculations, 
so organizations can focus their efforts on other 
activities such as target setting and other strategic 
priorities.” Australia-based consultancy, capioIT’s 

include energy use, DC footprint and end-of-use 

their sustainability report cards and continue to 
maintain the tech performance of their mainframe 
investments.”

Paul Burton



8 Top Tech Trends for 2023

Trend 5:
The Digital 
Workforce
Digital employees can help organizations 
speed up their transformation

The future of work is increasingly digital. With the 

accelerated adoption of intelligent digital employees 

survey reported that companies have pushed 
the timeframe to digitize many aspects of their 

skill shortages, supply chain disruptions, working 
from home, touchless customer experience, and 
agile process redesigns are paradigm shifts that 
businesses have rapidly needed to adapt to. How 

employee.

They automate mundane tasks that enhance their 
decision-making capabilities. They can send emails, 

loans. They could serve as an interface for working 
seamlessly across the apps and tools that knowledge 
workers use daily. And the more they work, the 
smarter they get.

systems — that work and act on data within a set of 
constraints and assumptions — that companies can 
deploy.

supporting business users to build their own apps 

codeless development and using digital employees 
will enhance overall operational performance and 

IBM Watson Orchestrate

Hand out tedious tasks to a personal digital 
worker that you can set up in minutes. Never 
work the same way again. Could you clear 
your list of repetitive tasks and get work done 

own personal digital employee from Watson 

IBM Watson Assistant
Deliver intelligent customer care across all 

intuitive interface that lets everyone in your 

agents and chatbots — without having to write 
a single line of code.

Some examples: Thailand-based PTT Trading uses 

including RPA to boost operations. RPA helped PTT 

based Ryman Healthcare
Planning Analytics with Watson to help strengthen 
budgeting workflows, forecasting and ease process-
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